








Ge
t s

ta
rte

d 

Fo
r m

or
e 

in
fo

rm
at

io
n 

or
 to

 fi
nd

 a
 

co
nt

ra
ct

or
, v

is
it 

dt
ee

ne
rg

y.
co

m
/e

ed
  

or
 c

al
l 8

66
.7

96
.0

51
2.

 

Th
er

e’s
 a 

re
ba

te
 

wa
iti

ng
 fo

r y
ou

Lo
w

er
in

g 
yo

ur
 e

ne
rg

y 
bi

ll 
is

  
ea

si
er

 th
an

 y
ou

 th
in

k.

D
TE

 E
ne

rg
y 

off
er

s 
re

ba
te

s 
on

 e
qu

ip
m

en
t 

re
pl

ac
em

en
ts

 a
nd

 tu
ne

-u
ps

 to
 h

el
p 

yo
u 

sa
ve

 
en

er
gy

 a
nd

 m
on

ey
. E

xp
lo

re
 o

ur
 re

ba
te

 o
ff

er
s 

 
an

d 
st

ar
t s

av
in

g 
to

da
y.

dt
ee

ne
rgy

.co
m/

hv
ac

 Fi
nd

 a
 p

ar
ti

ci
pa

ti
ng

 c
on

tr
ac

to
r. 

 
Vi

si
t d

te
en
er
gy
.c
om

/e
ed

 o
r 

ca
ll 
86

6.
79
6.
05

12
.

In
st

al
l  

yo
ur

 n
ew

 e
qu

ip
m

en
t. 

 
Yo

ur
 p

ar
tic

ip
at

in
g 

co
nt

ra
ct

or
 w

ill
 le

t y
ou

 k
no

w
 

w
hi

ch
 e

qu
ip

m
en

t q
ua

lifi
es

 fo
r 

re
ba

te
s 

an
d 

 
pr

op
er

ly
 s

iz
e 

th
e 

eq
ui

pm
en

t f
or

 o
pt

im
al

  
co

m
fo

rt
 a

nd
 e

ffi
ci

en
cy

.

O
r

 G
et

 th
e 

di
ag

no
st

ic
 tu

ne
-u

p.
  

If
 y

ou
’re

 n
ot

 re
ad

y 
to

 re
pl

ac
e 

yo
ur

 e
qu

ip
m

en
t, 

yo
ur

 c
on

tr
ac

to
r 

w
ill

 c
he

ck
 y

ou
r 

eq
ui

pm
en

t 
an

d 
m

ak
e 

ad
ju

st
m

en
ts

 s
o 

it 
ru

ns
 e

ffi
ci

en
tly

 
an

d 
re

lia
bl

y.

 Si
gn

 th
e 

Te
rm

s 
an

d 
Co

nd
it

io
ns

 fo
rm

.  
Yo

ur
 c

on
tr

ac
to

r 
w

ill
 p

ro
vi

de
 th

e 
fo

rm
 a

nd
 

su
bm

it 
th

e 
re

ba
te

 a
pp

lic
at

io
n 

on
lin

e 
fo

r 
yo

u.
 

Yo
ur

 re
ba

te
 c

he
ck

 w
ill

 a
rr

iv
e 

by
 m

ai
l w

ith
in

 
si

x 
to

 e
ig

ht
 w

ee
ks

.

1

2a 2b 3

http://dteenergy.com/eed
http://dteenergy.com/hvac


W
ater heating rebates 

Installing a new
 w

ater heater can lock in big 
energy savings.

• N
ew

 w
ater heaters are m

uch m
ore effi

cient than  
old units

• Energy effi
cient m

odels w
ill continue to save you 

m
oney for years to com

e

• G
et up to $100 in rebates on high-effi

ciency m
odels

For more information or to find a contractor,  
visit dteenergy.com/eed or call 866.796.0512.

Air conditioner replacement
M

ake sure your cooling equipm
ent is w

orking 
properly in tim

e for w
arm

er w
eather.

• Save up to $400 w
hen you install a 15 SEER or higher 

central air conditioner

• N
ew

 cooling equipm
ent can be up to 50% m

ore 
effi

cient than units installed 20 years ago

• U
se less energy and save m

oney

Air conditioner diagnostic tune-up
G

et an air conditioner diagnostic tune-up to help 
im

prove your unit’s perform
ance and reduce your 

energy costs.

• U
ses advanced diagnostic tools to evaluate your unit

• Returns unit to optim
al operating condition

• M
axim

izes unit’s effi
ciency and reliability

• Low
ers your energy costs and com

es w
ith  

a $50 rebate

Furnace and boiler replacement
U

pgrade to a new
 high-effi

ciency furnace or boiler.

• D
on’t w

ait until your old equipm
ent breaks dow

n

• Im
prove hom

e perform
ance

• G
et rebates up to $900

• Save now
 and all year long w

ith low
er energy costs

Not ready to replace? Schedule a diagnostic tune-up!
Tune up your existing equipm

ent to m
ake sure it’s 

running effi
ciently and reliably.

• Com
es w

ith a $50 rebate

• Is m
ore com

prehensive than a standard tune-up

• Low
ers your energy costs and extends the life of  

your equipm
ent

http://dteenergy.com/eed






Customer Information

First Name: Last Name: DTE Energy Electric Account Number:

Street Address: Homeowner’s Email Address (needed  
to provide rebate status updates):

City: State: ZIP: Home Phone No.:

Contractor Name: Contractor Phone No.:

House Information

■  Single Family         ■  Condo         ■  Townhouse         ■  Rental         ■  Manufactured/Mobile Home         ■  Other

Year Built: Approx. Above Grade sq. ft.: +Basement ( ■ Yes   ■ No) sq. ft.: =Total sq. ft.:

Equipment Information

■  Gas Furnace            or ■  Air Handler

■  Condensing Unit     or ■  Heat Pump

SEER (if known) _________________________________

Indoor Coil  

(tons and ref. control only if in air handler)

Furnace or AHU Manufacturer __________________________ Rated TESP ___________________________________  

Model # ________________________________________________________ S/N ___________________________________

Condensing Unit Manufacturer _________________________________ Tons ___________________________________

Model # ________________________________________________________ S/N ___________________________________

Indoor Coil Manufacturer ______________________________________ Tons ___________________________________

Model #_____________________________________         ■  TXV         ■  Fixed  

Results 

Test Results Before After* Comments

Fan Airflow  
(measured/verified)

@ @ Ideally this system should have _________________ CFM

System Watts Watts = measured volts x measured amps

Coil Entering DB/WB Coil entering conditions

Coil Leaving DB/WB Coil leaving conditions

Coil Capacity BTUH BTUH BTU = CFM x 4.5 x ∆ enthalpy

÷ Equipment Nominal BTU BTUH BTUH Manufacturer’s rated nominal cooling BTUH

 = System Effective Efficiency % %
If initial readings are 85% or less, post-maintenance 
calculations are required.

Room Return Air DB (opt) ˚F ˚F Compare to coil entering DB - optional

Farthest Room Supply DB (opt) ˚F ˚F Compare to coil leaving DB - optional

Charge Verification Added Recovered  Quantity:             Lb.           Oz. 

Condenser Entering Air DB ˚F ˚F Outdoor air temperature

Suction/Liquid Line Pressure Needed to check refrigerant charge

Suction/Liquid Line Temps Needed to check refrigerant charge

Actual/OEM Specified ■  Superheat ■  Subcooling ■  Approach

*Mandatory if pre-service readings are below 85% system effective efficiency.

Central Air Conditioner Tune-Up Reports



Calculation Worksheet — Before

System Watts (Power):

Blower Motor Volts__________________x Amps__________________= __________________Watts

Compressor Volts__________________x Amps__________________= __________________Watts

Condenser Fan Volts__________________x Amps__________________= __________________Watts

 Add the above to get Total System Watts____________________

Converting Wet Bulb to Enthalpy (measure all temps to first decimal place and record enthalpy to two decimal places.)

Coil Entering WB__________________=__________________BTU/Lb Enthalpy a

Coil Leaving WB__________________=__________________BTU/Lb Enthalpy b

Coil Capacity: CFM _______________ x 4.5 x (Enthalpy a-b______________) = ______________BTUH

System Effective Efficiency: Coil Capacity: _______________÷_________________Equipment Nominal Capacity =__________%

Tune-Up Procedures

At a minimum, the following were accomplished: Comments:

■  Inspected Filter, Cleaned or Replaced Standard Filters

■  Cleaned Condenser Coil

■  Inspected Evaporator Coil, Recommended Cleaning as Needed

■  Checked Airflow, Adjusted as Needed

■  Checked Refrigerant Charge, Recommended Adjustment as Needed

■  Inspected Electrical Connections and Wire

Calculation Worksheet — After*

System Watts (Power):

Blower Motor Volts__________________x Amps__________________= __________________Watts

Compressor Volts__________________x Amps__________________= __________________Watts

Condenser Fan Volts__________________x Amps__________________= __________________Watts

 Add the above to get Total System Watts____________________

Converting Wet Bulb to Enthalpy (measure all temps to first decimal place and record enthalpy to two decimal places.)

Coil Entering WB__________________=__________________BTU/Lb Enthalpy a

Coil Leaving WB__________________=__________________BTU/Lb Enthalpy b

Coil Capacity: CFM _______________ x 4.5 x (Enthalpy a-b______________) = ______________BTUH

System Effective Efficiency: Coil Capacity: _______________÷_________________Equipment Nominal Capacity =__________%

Notes:

If the ductwork is installed in a hot, unconditioned space, a difference between the room return air and coil entering air temperatures could indicate delivered capacity loss from duct leakage and/or transmis-
sion gains. Duct sealing or insulating may be recommended to improve delivered capacity, comfort, and efficiency. A difference between the coil leaving temperature and the temperature delivered to a supply 
terminal usually indicates transmission gains through inadequate insulation. If the supply ducts leak, air will be lost to the unconditioned space. If adequate coil airflow cannot be achieved by replacing a 
dirty filter or changing the blower speed, the problem is likely inadequate ductwork.

Tune-Up Report  Page 2

Technician Name: Technician Signature:

Collect homeowner’s signature on the Terms & Conditions form. Date:

*Required for all systems that were 85% or less than manufacturer’s nominal capacity.

DTE-HVAC-ACRPRT-0519







DTE-HVAC-FBTU-0519

Customer Information
First Name: Last Name: DTE Energy Natural Gas Account Number:

Street Address (where equipment was serviced): Homeowner’s Email Address (needed to provide rebate status updates):

City: State: ZIP: Home Phone:

Contractor Name: Contractor Phone:

House Information 
House Type: ■ Single-Family ■ Condo ■ Townhouse ■ Manufactured/Mobile Home ■ Other

Approximate House Age: Approximate Square Footage: Does the house have a basement?  ■ Yes ■ No

Year Built: Approx. Above Grade sq. ft.:  +Basement ( ■ Yes    ■ No) sq. ft: = Total sq. ft.:

Furnace/Boiler Manufacturer’s Information 
Furnace/Boiler Make: Model #: Serial #: 

Input BTUh: Output BTUh: Efficiency (AFUE):

Furnace/Boiler Venting Style: ■ Natural Draft ■ Induced Draft ■ Condensing 90+

Complete the following tasks and check them off as completed. Include combustion analysis pre- and post-tune-up in the area on back.
Maintenance Tasks for Furnaces:

■ Check and adjust manifold pressure. 
■  Check temperature rise and adjust air flow to meet manufacturer’s 

recommendations.
■  Clean burners, combustion chamber, and heat exchanger surface  

when access is available.
■ Clean and inspect burner orifices.
■ Clean and inspect ignition system.
■ Check for proper venting and for adequate combustion air (per code).
■  Inspect condensate drain piping; clean as needed. 
■ Check and test safety controls.
■ Inspect filter, replace standard 1-inch and 2-inch filters, and clean washable filters.
■  Inspect blower; clean in place. Removal of blower assembly is not included as 

part of the utility tune-up.
■ Run equipment through complete sequence of operation.

Maintenance Tasks for Boilers:
■ Check and adjust manifold pressure.
■  Measure water temperature rise and adjust flow to meet  

manufacturer’s specifications.
■  Clean burners, combustion chamber, and heat exchanger surface  

when access is available.
■ Clean and inspect burner orifices.
■ Clean and inspect ignition system. 
■  Check for proper venting and for adequate combustion air (per code).
■ Inspect condensate drain piping; clean as needed.
■ Inspect water pump(s).
■ Inspect expansion tank for corrosion and proper air cushion.
■ Check and test safety controls.
■ Run equipment through complete sequence of operation.

Natural Gas Furnace & Boiler Tune-Up with Combustion Analysis Report



DTE-HVAC-FBTU-0519

Complete the following tasks and check them off as completed. Include combustion analysis pre- and post-tune-up in the area below.
Combustion Efficiency: Pre-Service: Post-Service:

Stack Temperature: Pre-Service: Post-Service:

Oxygen Level: Pre-Service: Post-Service:

Carbon Dioxide: Pre-Service: Post-Service:

Carbon Monoxide: Pre-Service: Post-Service:

Comments:

Notes: Please refer to your combustion analyzer’s documentation for proper ranges for the above readings. Make the appropriate adjustments or recommendations to remedy any 
readings that were found to be outside of required ranges. Record comments on any safety or efficiency items not resolved.

Technician Name:  __________________________________________________________________  Date:  __________________________________________

Technician Signature: _______________________________________________________________  Collect homeowner’s signature on the Terms and Conditions form.

Natural Gas Furnace & Boiler Tune-Up with Combustion Analysis Report



Name as It Appears on Your DTE Energy Bill: Check All That Apply:
■  I Am a DTE Energy Electric Customer*
■  I Am a DTE Energy Natural Gas Customer**

Address: Electric Account Number:
___   ___   ___   ___   ___   ___   ___         ___   ___   ___   ___         ___

City: State: ZIP: Natural Gas Account Number:
___   ___   ___   ___   ___   ___   ___         ___   ___   ___   ___         ___

  * Customers who only have a DTE Electric account must have a central air conditioning system or use an electric primary heating source to be eligible for a rebate.
** Customers who only have a DTE Gas account must have natural gas as their primary heating source to be eligible for a rebate.

PURCHASE, THERMOSTAT, AND HOUSE INFORMATION

Store Name: Store City: Date of Purchase: Purchase Price:

Manufacturer/Brand Name: Product Model Number:

Approximate Age of House:
Approximate Square  
Footage of Living Space: How Is Your Home Heated?        ■  Gas         ■  Electric         ■  Other

Do You Have Central Air Conditioning?        ■  Yes         ■  No Do You Have a Heat Pump?        ■  Yes          ■  No

How Did You Hear About DTE Energy’s Thermostat Rebate?            ■  Retail Store        ■  Bill Insert        ■  DTE Energy Website        ■  Email        ■  Mail       
 ■  Friend or Relative        ■  Radio        ■  Television        ■  Community Event        ■  Facebook/Twitter

REBATE APPLICATION WILL NOT BE ACCEPTED WITHOUT A COPY OF YOUR RECEIPT.  
PLEASE DO NOT MAIL WITH YOUR ENERGY BILL. 
See reverse side for details. Allow six to eight weeks for processing.

By signing this form, I certify that I purchased a Wi-Fi enabled thermostat for the DTE Energy service address noted above, and I am a DTE Energy electric and/or natural gas customer.

Customer Signature      Date

Mail completed form and a copy of your sales receipt to: DTE Energy — Thermostat Rebate, 980 Beaver Creek Dr., Martinsville, VA 24112

Mail completed form and a  
copy of your sales receipt to:

DTE Energy — Thermostat Rebate
980 Beaver Creek Dr., Martinsville, VA 24112 Get your rebate faster.

Apply online!
mydterebates.com/appliances

 Redeemable by mail only. Good toward the purchase of one Wi-Fi enabled thermostat over $75.

MAIL-IN REBATE  
FROM DTE ENERGY
On a Wi-Fi enabled thermostat

$75 OFF
Wi-Fi

APPLICATION: This application with required documentation must be received 
within 30 days of the equipment purchase date. This application and any required 
additional documentation, including a copy of the original sales receipt, must be 
filled out completely, truthfully and accurately. Customers are advised to retain 
a copy of this application and any accompanying documentation submitted 
to DTE Energy under this program. DTE Energy will not be responsible for lost 
documentation pertaining to this application request. Details of this program, 
including rebate levels, are subject to change or cancellation without prior notice. 
This offer is good on purchases made from January 1, 2018, through December 31, 
2018. Rebates cannot exceed the value of the product purchased.

Maximum rebate is $75 for Wi-Fi enabled thermostat, $25 per clothes washer 
(for electric only and natural gas only customers), $50 per clothes washer 
(for combination electric and natural gas customers), $25 per dehumidifier, 
and $25 per room air conditioner. Please call 1.866.796.0512 or visit  
dteenergy.com/saveenergy for the most up-to-date details, and a list of qualified 
products.

LIMITATIONS: Customer is entitled to one rebate per account for thermostats, 
clothes washer, room air conditioner, or dehumidifier. Refurbished or resale  
thermostats will not be accepted for rebate. DTE Energy reserves the right to 
not pay this rebate for reasons that include but are not limited to funds not 
being available at the time of application approval, or if the form and all required 
additional information are not filled out completely and accurately.

ELIGIBILITY: This offer is valid for DTE Energy residential customers applying 
through the DTE Energy Residential Appliance Program only. Customer’s account 
must currently be in good standing.

A Wi-Fi enabled thermostat must be capable of controlling the heating and/
or cooling system(s) using pre-programmed, user-programmed, or a learned 
combination of schedules and set points. The thermostat must be Wi-Fi 
enabled, and connected to the home’s wireless network. To qualify for a $75 
rebate, applicants with only a DTE Energy Electric account must have a central 
air conditioning system and/or use electricity as their primary heating source. 
Applicants with only a DTE Energy Natural Gas account must use natural gas 
as their primary heating source. Applicants who have DTE Energy Electric and 
Natural Gas accounts are eligible for a $75 rebate regardless of their heating 
and air conditioning system configuration. Wi-Fi enabled thermostats must be 
installed in the DTE Energy Electric and/or Natural Gas service territory.

APPROVAL, VERIFICATION, AND INSPECTION: Prior to any payment of rebates, 
DTE Energy reserves the right to verify sales transactions. Outdoor temperatures 
may affect this verification process.

PROOF OF PURCHASE: A copy of the original sales receipt itemizing the purchased 
equipment must accompany the DTE Energy Residential Rebate Application.

PAYMENT: Please allow up to 6–8 weeks for payment. Payment processing may 
take longer if information is missing on the application. Please visit dteenergy.
com/saveenergy if you have any questions about your rebate.

TAX LIABILITY: DTE Energy will not be responsible for any tax liability that may 
be imposed on the customer as a result of the payment of rebates. Please contact 
your tax advisor for more information.

NO ENDORSEMENT: DTE Energy does not endorse any particular retailer, 
manufacturer, product or system design in promoting this program.

INFORMATION RELEASE: Customer agrees that DTE Energy may include 
certain customer information, including but not limited to, customer name, 
address, DTE Energy account number, DTE Energy services and resulting 
energy savings (“Information”) in databases hosted by DTE Energy or one of 
its contractors, and such Information may be stored, managed and used by  

DTE Energy or its contractor in accord with DTE Energy’s privacy policy; provided, 
however, the Information may be included in reports or other documentation 
submitted to DTE Energy and/or the Michigan Public Service Commission 
(“Reports”). DTE Energy will treat such Information as confidential, and the 
Information in the Reports shall only be in the aggregate. 

RELEASE/INDEMNIFICATION: Payment of rebates under the Program and/or 
evaluation of applications for rebates shall not deem DTE Energy or any of its 
affiliates, employees or agents (“DTE Parties”) to be responsible for any work 
completed in connection herewith. Applicant fully releases DTE Parties from any 
and all claims it may have against DTE Parties in connection with this application, 
the rebates or the work performed in connection with them. In addition, applicant 
agrees to defend, indemnify and hold DTE Parties harmless from and against 
any and all claims, losses, demands or lawsuits by any third parties arising in 
connection with this application, the payment or non-payment of rebates, or any 
work performed in connection with them.

LIMITATION OF LIABILITY: DTE ENERGY’S TOTAL LIABILITY IS LIMITED TO 
THE AMOUNT OF THE REBATES PAYMENT SPECIFIED IN THIS APPLICATION. 
IN NO EVENT WILL DTE ENERGY BE LIABLE WHETHER IN CONTRACT, TORT 
(INCLUDING NEGLIGENCE), STRICT LIABILITY, WARRANTY OR OTHERWISE FOR 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CONNECTED WITH OR 
RESULTING FROM PARTICIPATION IN THIS PROGRAM.

DISCLAIMER: NEITHER DTE ENERGY NOR ANY OF ITS AFFILIATES GUARANTEES 
THE ENERGY SAVINGS OR MAKES ANY WARRANTIES ASSOCIATED WITH THE 
MEASURES ELIGIBLE FOR REBATES UNDER THIS PROGRAM. DTE ENERGY HAS 
NO OBLIGATIONS REGARDING, AND DOES NOT ENDORSE OR GUARANTEE, ANY 
CLAIMS, PROMISES, WORK OR EQUIPMENT MADE, PERFORMED OR FURNISHED 
BY ANY MANUFACTURER THAT SELLS OR INSTALLS ANY ENERGY EFFICIENCY 
MEASURES. DTE ENERGY MAKES NO WARRANTIES OR REPRESENTATIONS 
OF ANY KIND, WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATIONS, WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE REGARDING THE WI-FI ENABLED THEMOSTAT, 
CLOTHES WASHER, DEHUMIDIFIER, AND ROOM AIR CONDITIONER PROVIDED BY 
A MANUFACTURER OR VENDOR. CONTACT THE MANUFACTURER FOR DETAILS 
REGARDING EQUIPMENT PERFORMANCE AND WARRANTIES. DTE ENERGY HAS 
NO OBLIGATION TO MAKE ANY REBATE DESCRIBED HEREIN UNLESS CERTAIN 
MINIMUM REQUIREMENTS OF THE PROGRAM HAVE BEEN MET AND FUNDS 
ALLOCATED FOR SUCH REBATES ARE AVAILABLE FOR DISTRIBUTION.

PROPERTY RIGHTS: Customer represents that customer has the right to complete 
and/or install the energy-saving measures on the property on which those measures 
are completed and/or installed and that any necessary landlord’s consent has been 
obtained.

CUSTOMER’S CERTIFICATION: Customer certifies that he/she has purchased 
and will install the equipment listed on the other side of this application at the 
defined location. Customer agrees that all information is true and that he/she has 
conformed to all program and equipment requirements listed.

Terms and Conditions

dteenergy.com/saveenergy

DTE-THM-01-18





DTE-HVAC-TC-0719

Terms and Conditions
APPLICATION: Applications are valid for only qualifying installations that occur on or after Jan. 1, 
2019, through Dec. 31, 2019. The information provided on the application and any required additional 
documentation, including the invoice, must be filled out completely, truthfully, and accurately. DTE Energy 
will not be responsible for lost documentation pertaining to this application request. Details of this program, 
including incentive levels, are subject to change or cancellation without prior notice. This application with 
required documentation must be received within 20 days of the installation’s completion or services 
performed. Please call 866.796.0512 or visit dteenergy.com/saveenergy for the most up-to-date details.

LIMITED FUNDS: Funds for incentives are limited and available on a first-come, first-served basis. Incentive 
amounts are subject to change. DTE reserves the right to not pay this incentive if funds are not available 
at the time of application approval, or if the application and all required additional information are not filled 
out completely and accurately.

ELIGIBILITY: This offer is valid only for DTE residential customers applying through the DTE Residential 
HVAC Program. Customers applying for a rebate must receive natural gas and/or electric distribution 
service from DTE. This offer is not valid for new construction homes or commercial properties. Equipment 
must be installed or serviced in the DTE service territory. Customer’s account must currently be in good 
standing. DTE customers are permitted one tune-up rebate per air conditioner every five years, or one 
rebate per furnace or boiler every two years. Rebates cannot exceed the value of the product purchased.

APPROVAL, VERIFICATION, AND INSPECTION: Prior to any payment of incentives, DTE reserves the right 
to verify sales transactions. Customer’s contractor will verify that the installed energy-saving measures 
meet all applicable building codes; zoning laws; local, state, and federal requirements; and other relevant 
requirements. Contractor is responsible for any applicable permits as required by aforementioned  
codes/laws. Outdoor temperatures may affect this verification process. Customer’s home may also be 
selected for a quality control post-installation inspection by DTE. No warranty is implied by this inspection. 

PROOF OF PURCHASE AND SUPPORTING DOCUMENTATION REQUIREMENTS: A contractor’s invoice 
itemizing the purchased equipment must accompany each DTE Energy HVAC Rebate Application Form. The 
copy of the paid-in-full invoice must indicate the equipment type, make, model, serial numbers (coil and 
condenser model/serial numbers listed separately), date of purchase, and permit number. Applications for 
tune-up services must include the furnace or boiler tune-up report and a copy of the permit application, 
along with the contractor’s invoice. 

PAYMENT: Please allow up to eight weeks for payment. Payment processing may take longer if 
information is missing on the application.  

TAX LIABILITY: DTE will not be responsible for any tax liability that may be imposed on the customer as a 
result of the payment of incentives. Please contact your tax adviser for more information.

NO ENDORSEMENT: DTE does not endorse any particular manufacturer, product, system design, claim, or 
contractor in promoting this program.

PRIVACY: Customer acknowledges and agrees that DTE and its contractors will have customer data that 
may include, but is not limited to, customer name, address, account number, services provided, and energy 
usage. DTE shall collect, store, manage, and share this information in a manner that is compliant with all 
applicable regulations and laws, including, but not limited to, DTE Energy tariffs C-14 (for electric) and C-12 
(for gas) issued by the Michigan Public Service Commission in accord with Case No. 17102.

RELEASE/INDEMNIFICATION: Payment of incentives under the program and/or evaluation of applications for 
incentives shall not deem DTE or any of its affiliates, employees, or agents (“DTE Parties”) to be responsible 
for any work completed in connection herewith. Applicant fully releases DTE Parties from any and all claims 
it may have against DTE Parties in connection with this application, the incentives, or the work performed in 
connection with them. In addition, applicant agrees to defend, indemnify, and hold DTE Parties harmless from 
and against any and all claims, losses, demands, or lawsuits by any third parties arising in connection with 
this application, the payment or non-payment of incentives, or any work performed in connection with them.

LIMITATION OF LIABILITY: DTE’s total liability is limited to the amount of the incentive payment specified 
in this application. IN NO EVENT WILL DTE BE LIABLE WHETHER IN CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT LIABILITY, WARRANTY, OR OTHERWISE FOR SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES CONNECTED WITH OR RESULTING FROM PARTICIPATION IN THIS PROGRAM. 

DISCLAIMER: NEITHER DTE NOR ANY OF ITS AFFILIATES GUARANTEES THE ENERGY SAVINGS OR 
MAKES ANY WARRANTIES ASSOCIATED WITH THE MEASURES ELIGIBLE FOR INCENTIVES UNDER 
THIS PROGRAM. DTE HAS NO OBLIGATIONS REGARDING, AND DOES NOT ENDORSE OR GUARANTEE, 
ANY CLAIMS, PROMISES, WORK, OR EQUIPMENT MADE, PERFORMED, OR FURNISHED BY ANY 
CONTRACTOR OR EQUIPMENT VENDOR THAT SELLS OR INSTALLS ANY ENERGY EFFICIENCY MEASURES. 
DTE MAKES NO WARRANTIES OR REPRESENTATIONS OF ANY KIND, WHETHER STATUTORY, EXPRESS, 
OR IMPLIED, INCLUDING WITHOUT LIMITATIONS, WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE REGARDING THE HVAC EQUIPMENT PROVIDED BY A MANUFACTURER 
OR VENDOR. CONTACT YOUR CONTRACTOR FOR DETAILS REGARDING EQUIPMENT PERFORMANCE 
AND WARRANTIES. DTE HAS NO OBLIGATION TO MAKE ANY INCENTIVE PAYMENTS DESCRIBED 
HEREIN UNLESS CERTAIN MINIMUM REQUIREMENTS OF THE PROGRAM HAVE BEEN MET AND FUNDS 
ALLOCATED FOR SUCH INCENTIVES ARE AVAILABLE FOR DISTRIBUTION.

PROPERTY RIGHTS: Customer represents that he/she has the right to complete and/or install the energy-saving 
measures on the property on which those measures are completed and/or installed and that any necessary landlord’s 
consent has been obtained.

CUSTOMER’S CERTIFICATION: Customer certifies that he/she has purchased, installed, and/or serviced the 
equipment listed on the contractor’s invoice at the defined location. Customer agrees that all information is 
true and that he/she has conformed to all program and equipment requirements listed.

Signatures (required)
I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS ABOVE AND CERTIFY THAT I AM AT LEAST 18 YEARS OF AGE. I CERTIFY THAT THE INFORMATION I HAVE 
PROVIDED IS TRUE AND CORRECT AND THE PRODUCT(S) AND/OR EQUIPMENT FOR WHICH I AM REQUESTING A REBATE MEETS THE REQUIREMENTS IN THIS APPLICATION.

Account Holder or Representative: Contractor Signature:

Relationship to Account Holder: Date:

Please complete and sign a copy of this form. A copy of the contractor’s paid-in-full invoice indicating the equipment type, make, model, serial numbers, and date of purchase must be 
provided. For tune-up services, this form, along with the contractor’s invoice and a copy of a completed furnace or boiler tune-up report, must be provided. All supporting documentation will 
be submitted by the participating contractor.

Account Holder Information
Account Holder Name: Email Address (needed to provide rebate progress updates):

Street Address: Phone:

City: State: ZIP:

DTE Energy Account Number:

2019 Residential Heating, Cooling, and Water Heating (HVAC) 
Program Terms and Conditions

http://dteenergy.com/saveenergy
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